Personnel 
Literature 





Personnel Literature is published 
monthly by the U.S. Office of 
Personnel Management Library as a 
current awareness service. 


Citations are arranged by the 
general personnel management 
subjects in the Table of Contents 
in each issue. Included are 
books, journal articles, and 
documents received in the OPM 
Library. 


Subscription information 


Federal agencies may ride the OPM 
printing requisition through their 
printing offices. 


Designated U.S. Depository Libraries 


may select as a free item. 
Other subscribers order from 
Superintendent of Documents 


U.S. Government Printing Office 
Washington, D.C. 20402 


Twelve issues and index, $25.00 
(Foreign, $31.25) 

Single issue, $4.50 

Index issue only, $6.50 


Note: The OPM Library does not 
furnish copies of works cited in 
Personnel Literature. 


With the full bibliographic information 
for each entry are descriptors which 
detail specific subjects covered in the 
cited work. Asterisked descriptors 

are used as index terms in the 

subject part of the annual index. 


The annual index is published after 
the January-through-December subscription 


year. It consists of a names index and 
a subject index. 


Items listed may be borrowed from the OPM 
Library only by OPM employees and by 
libraries in the Washington, DC, area. 





TABLE OF CONTENTS 


Item 
No. 
Attitude Survey8......cseeccecccseeel 
Career Staffing. .....ccccccscccccs2O 
Change, Organizational cocvcel® 
Civil Service, Federal...........9-19 
Civil Service, Foreign..........20-22 
College Graduates erry + 
Communication... 
Compensation. ...cccccccccccccsccess@s9 
Counse ling 
Electronic Data Processing-- 
Effects... cccccccccccc4l 
Electronic Data Processing 
Personnel........ 
Employee Conduct 
Employee Health and Medical 


Employees’ Compensation............54 
Equal Opportunity in 
Employment.... 


Jcpwededteveseee cee 

Executives--Abilities and 

Characteristics........++++++66-69 
Execut ives~-Compensation........70-71 
Executives--Health and 

Medical Care......... 
Execut ives--Recruitment.........+++.73 
Execut ives--Responsibilities....74-75 
Executives--Selection and 

Wis 60 on 0esdecsesesevcescecesete 
Execut ives--Training............77-78 
Grievances and Appeals..........79-81l 
Group Relations.........+++++++-82-84 
Hemdicaeeeds.cccccccccccsccccceseenel 
Bours GF Work. .cccccccccccccccscee Ol 
Human Relations........... 
Insurance, Health.......22+0000++93797 


Interchange, Personnel 
Interviewing 

Job Analysis..... 

Job Design 

Job Evaluation 

Job Satisfaction 

Job Search.. 
Labor-Management Relations 
Leadership... 


Management.......+.++- 

Management by Objectives 

Middle Management 

Motivation 125-127 
Older Worker 128-129 
Organizations 130-131 
Overseas Personnel 

Participative Management 133-136 
Performance Evaluation. 137-143 
Personnel Administration 144-146 
Position Classification 147-148 
Productivity ‘ 149-153 
Professional Employees 154-155 
Public Administration 156-160 
Reduction in Force.... 161-162 


Retirement...... 
Safety.... 

Security 
Supervisors...... 
Tests... 

Training 

Training Administration 
Training Methods...... 
Women--Employment.... 
Work Life 

Youth.. 





ATTITUDE SURVEYS 

5-1 

Friedson, Arthur S. 
The legality of employee attitude surveys in union environments. Employee rela- 
tions law journal, 8:648-669, Spring 1983. 


Descriptors: ‘*Attitude surveys / Attitude surveys--Decisions / Union 
members / Union organizing. 





CAREER STAFFING 
5-2 
Ash, Ronald A. 
The behavioral consistency method of training and experience evaluation: content 
validity issues and completion rate problems. Public personnel management, 
12:115-127, Spring 1983. 
Descriptors: ‘*Selection--Methods--Research / *Content validity. 





5-3 

Caldwell, David F. and W. Austin Spivey. 
The relationship between recruiting source and employee success: an analysis by 
race. Personnel psychology, 36:67-72, Spring 1983. 


Descriptors: *Recruitment--Research / *Tenure--Research / *Minority groups-- 
Recruitment. 


5-4 
Employee selection procedures--the bottom line and the search for alternatives. 
Employee relations law journal, 8:571-617, Spring 1983. 

Contents: The ‘bottom line’ after Connecticut v. Teal, by Alfred W. 
Blumrosen; Court acceptance of Uniform Guidelines provisons: the bottom line 
and the search for alternatives, by Duane E. Thompson and Patricia S. 
Christiansen; Alternative selection procedures and the Uniform Guidelines: 
improving the quality of employer investigations, by Gary W. Florkowski. 





Descriptors: *Selection--Methods--Cases / *Discrimination--Cases / 
Administrative agencies--Rules and practice. 


5-5 
Lubbock, James E. 


A look at centralized college recruiting. Personnel administrator, 28:81-82+, 
April 1983. 


Descriptors: *Selection--Methods--Automation / *College graduates-- 
Recruitment—~Automat ion. 


5-6 
Siegel, Arthur I. 
The miniature job training and evaluation approach: additional findings. 
Personnel psychology, 36:41-56, Spring 1983. 
Descriptors: ‘*Selection--Methods--Research / *Military personnel--Selection / 
Assessment centers--Research / Military personnel--Tests--Research / Military 


personnel--Training--Methods / Military personnel--Evaluation / 
Tests, Performance--Research. 





CHANGE, ORGANIZATIONAL 
b a 
[Organization development: an analysis of a Federal agency.] Group & organization 
studies, 8:7-18, March 1983. 
Contents: Diary of a mad internal consultant, by Philip M. Nufrio; The need 
for a model--and a viewpoint, by Mark A. Frohman. 


Descriptors: *Organization development--Case studies / *Change agents / 
Telecel government. 





5-8 
[Organization development: case studies.] Group & organization studies, 8:21-82, 
March 1983. 

Contents: Who benefits from participation in long-term human process inter- 
ventions? by Vida Scarpello; OD with a community mental health center: a case 
of building structures patiently, by. Jane Moosbruker; Organizational structure 

. and communication processes: a study of change, by Howard H. Greenbaum, 
Ellsworth J. Holden, Jr. and Lucian Spataro. 


Descriptors: *Organization development--Case studies / *Small groups-- 
Case studies. 


CIVIL SERVICE, FEDERAL 

5-9 

[Damage actions against Federal officials.] Federal Bar news & journal (Federal 
Bar Association), 30:77-90, February 1983. 

Contents: The future of damage actions against government officials, by 
Thomas J. Madden and Nicholas W. Allard; The scope of the Bivens remedy: can 
Federal employees be plaintiffs? by Philip E. Chartrand. 

Descriptors: *Federal employees--Liability--Cases / *Executives / *Employee 

rights--Cases / Remedies (Law) / Torts / Federal government. 





5-10 
Devine, Donald J. 
Administration looks at civil service. Federal Managers quarterly (Federal 
Managers Association), p. 2-3+, Spring 1983. 
Donald J. Devine is Director, U.S. Office of Personnel Management. 


Descriptors: *Civil service / *Personnel administration / *U.S. Office of 
Personnel Management / Performance evaluation / Performance-based pay / 
Federal government. 


5-11 
Devine, Donald J. 


The patronage monster is not going to get you... Washington post, p. A2l, 
April 16, 1983. 


Descriptors: *Patronage / *Removal / *Civil service regulations / Federal 
government. 


5-12 

Evans, Andreas W. 
Image; the critical need. Federal Managers quarterly (Federal Managers Asso- 
ciation), p. 10-11, Spring 1983. 


Descriptors: *Civil service / *Federal employees--Public opinion / Federal 
government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
5-13 
Ford, William D. 
Congress looks at civil service. Federal Managers quarterly (Federal Managers 
Association), p. 6-7, Spring 1983. 
Representative William D. Ford (D., Mich.) is Chairman of the Post Office and 
Civil Service Committee, U.S. House of Representatives. 
Descriptors: *Civil service legislation / *Pay / Federal government. 





5-14 
Kirschten, Dick. 
Administration is using Carter-era reform to manipulate the levers of government. 
National journal, 15:732-736, April 9, 1983. 
Descriptors: *Civil service reform--Administration--Evaluation / *Civil 
service reform--Law and legislation / *Civil service regulations / 


*U.S. Office of Personnel Management / Politics and government / Federal 
government. 


5-15 s/c 
Problem is system, not people, says Devine. Washington times, p. 3C, March 28, 
1983. 
Interview with Donald J. Devine, Director, U.S. Office of Personnel 
Management. 
Descriptors: *Civil service legislation / *Retirement--Law and legislation / 
Federal government. 


5-16 

Schmidt, Richard E. and Mark A. Abramson. 
Politics and performance: what does it mean for civil servants? Public 
administration review, 43:155-160, March-April 1983. 


Descriptors: *Civil service--Public opinion / *Organizational effectiveness / 
Administrative agencies / Federal government. 


5-17 KF5336 .Un657t 1983 
U.S. Laws, statutes, etc. 
Title 5, United States code; government organization and employees. Prepared by 
the House Committee on Post Office and Civil Service. Washington, U.S. Govt. 
Print. Off., 1983. 522p. (H. com. print, 98th Cong.) 
Descriptors: *Civil service laws / Federal government. 


5-18 1c26.3 .Un35in 
U.S. Office of Personnel Management. 
Information [civil service centennial anniversary]. Prepared by Office of Policy 
and Communications. Washington, 1982. lv. (packet of 11 items) 

Partial contents: What presidents have said about the civil service; Former 
civil service commissioners and directors of the U.S. Office of Personnel 
Management; Highlights in the history of Federal personnel management; Fact sheet 
on the civil service; Senator George Pendleton and the Pendleton Act. 

Descriptors: *Civil service history / *Civil service--Centennial 

celebrations, etc. / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
5-19 
What's really wrong with government, and who's to blame. U.S. news & world report, 
94:65-66, April 4, 1983. 
Interview with Frank C. Carlucci, former Deputy Secretary of Defense. 
Descriptors: *Government service as a career / *Federal employees-- 


Utilization / *Executives--Characteristics / Civil service / Federal 
government. 





CIVIL SERVICE, FOREIGN 
5-20 
Cassels, J. S. 


Civil servants and management. Management in government (Gt. Brit.), 38:2-19, 
February 1983. 
Descriptors: *Great Britain--Civil service. 





5-21 

Harvey, M. J. 
The industrial civil service. Management in government (Gt. Brit.), 38:20-27, 
February 1983. 


Descriptors: *Great Britain--Civil service / *Blue collar workers--Pay / 
Unions. 


5-22 
Longe, G. A. 
Managing the civil service in a presidential system of government - issues, 
problems and prospects. ASCON journal of management (Administrative Staff 
College of Nigeria), 1:3-11, October 1982. 
Descriptors: *Nigeria--Civil service. 


COLLEGE GRADUATES 
5-23 
Rynes, Sara L. 
How recruiting practices affect job candidates. Journal of college placement, 
43:38-41, Spring 1983. 
Descriptors: *College graduates--Recruitment / *Recruiters--Characteristics / 
College students--Attitudes. 





COMMUNICATION 
5-24 
Berman, Rita. 
Tips to help you conduct employee discussions. Supervision, 45:6-7, April 1983. 
Descriptors: *Communication in management / *Supervision--Methods. 





5-25 
Fair, Ernest W. 
So you have to make a speech! Supervision, 45:8+, April 1983. 
Descriptors: *Public speaking. 





COMMUNICATION (Cont'd) 
5-26 
Morrow, William R. and others. 
Evaluation of business memos: effects of writer sex and organizational position, 
memo quality, and rater sex. Personnel psychology, 36:73-86, Spring 1983. 
Descriptors: *Memorandums--Evaluation / *Women--Discrimination--Research. 





COMPENSATION 
5-27 
Bullock, R. J. 
Participation and pay. Group & organization studies, 8:127-136, March 1983. 


Descriptors: *Financial incentives--Case studies / *Pay research / *Bonus 
system--Case studies. 





5-28 Ie55 .F3lg 
Federal Government Service Task Force. 
Government's leading role in economic recovery depends upon quality Federal 
service; white paper. Washington, 1983. lv. 
Descriptors: *Pay administration / *Fringe benefit administration / 
Insurance, Health--Administration / Federal government. 


5-29 Ie52 .H32m 
Hay Compensation Conference (1982). 


“Managing compensation in uncertain times;" proceedings of the Hay Compensation 
Conference, 1982. Philadelphia, Hay Associates, 1982. §87p. 


Descriptors: *Compensation administration--Conferences / *Compensation-- 
Statistics. 


5-30 
Hourihan, Thomas W. 


Help employees to understand their benefits. Personnel administrator, 28:92+, 
April 1983. 


Descriptors: *Fringe benefit administration--Case studies / *Communication in 
personnel management--Case studies. 


5-31 
Kopelman, Richard E., Leon Reinharth and Adam A. Beer. 


The link between judgmental rewards and performance. Personnel administrator, 
28:78-79, April 1983. 


Descriptors: *Performance-based pay-~-Research. 


5-32 
Remus, Jean. 
Financial participation of employees: an attempted classification and major 
trends. International labour review, 122:1-21, January-February 1983. 
Descriptors: *Profit-sharing--Comparative studies / Europe. 





COMPENSATION (Cont'd) 
5-33 Ie55 .Un38sa 1983 
U.S. Congress. House. Committee on Post Office and Civil Service. 
Current salary schedules of Federal officers and employees together with a 
history of salary and retirement annuity adjustments, January 31, 1983. 
Washington, U.S. Govt. Print. Off., 1983. 39p. 
Descriptors: *Pay--Law and legislation / *Pay increases--History / *Cost of 
living increases--Statistics / Pensions--Statistics / Federal government. 





5-34 Ie55 .Un39ad 
U.S. Congressional Budget Office. 
Adjustments in Federal white-collar pay; a technical review of past proposals and 
the outlook for October 1983. Washington, U.S. Govt. Print. Off., 1983. 24p. 
(Staff working paper) (H. com. print, 98th Cong.) 
Prepared for Committee on Post Office and Civil Service, U.S. House of Repre- 
sentatives. 
Descriptors: *Compensation comparability--Evaluation / *Compensation 
comparability--Law and legislation / *Pay administration--Evaluation / 
Federal government. 


5-35 Ie55 .Un58ag 
U.S. General Accounting Office. 
Agencies need controls to preclude severance payments to certain ineligible 
former employees. Washington, 1982. lv. (B-207093) 
Letter to Senator David H. Pryor. 
Descriptors: *Severance pay--Administration--Evaluation / *Contractor 
personnel--Pay / *Contracts, Government--Administrat ion--Evaluation / 
Federal government. 


5-36 Ie55 .Un35pp 1982 
U.S. Office of Personnel Management. 


Pay rates of the general schedule, 1972-1982. Prepared by Compensation Group. 
Washington, 1982. 4p. 


Descriptors: *Pay tables / Federal government. 


5-37 Ie55 .Un35w 1979/80 
U.S. Office of Personnel Management. 
Work years and personnel costs, executive branch, United States government, 
fiscal year 1980. Prepared by Compliance and Investigations Group, 1982? 36p. 
(AR 80-03) 
At head of title: Federal civilian workforce statistics. 
Descriptors: *Pay surveys / *Fringe benefits--Surveys / *Labor costs / 
Federal government. 


5-38 Ie537 .V8lw 1982 
Virginia Employment Commission. 
Wage survey of selected manufacturing occupations. Prepared by Division of 
Research & Analysis. Richmond, 1983. 76p. 
Descriptors: *Blue collar workers--Pay / *Office workers--Pay / *Fringe 
enefits--Surveys / Pay surveys / State employees / Municipal employees. 





COMPENSATION (Cont'd) 
5-39 
Ward, Peter. 
Occupational earnings from top to bottom. Occupational outlook quarterly, 
26:21-25, Winter 1982. 
Descriptors: *Pay--Statistics / *Pay--Comparative studies. 





COUNSELING 
5-40 
Cairo, Peter C. 
Counseling in industry: a selected review of the literature. Personnel 
psychology, 36:1-18, Spring 1983. 
Descriptors: *Employee counseling / *Career counseling / *Alcoholic 
employees--Counseling / Literature reviews. 


ELECTRONIC DATA PROCESSING--EFFECTS 

5-41 

Galitz, Wilbert 0. and David J. Cirillo. 
The electronic office: how to make it user friendly. Management review, 
72:24-28+, April 1983. 


Descriptors: *Offices--Automation / *Working conditions / *Health, Employee / 
Change, Resistance to. 





ELECTRONIC DATA PROCESSING PERSONNEL 
5-42 
Chadwin, Mark L. and Edward M. Cross. 


Japanese management style right for DP? Journal of systems management, 34:6-9, 
March 1983. 


Descriptors: *Electronic data processing personnel / *Leadership style / 
*Electronic data processing departments--Management / Japan. 





5-43 

Yasin, Rutrell. 
DP auditors moving into managerial field? MIS week: the newspaper for informa- 
tion management, 4:32, March 23, 1983. 


Descriptors: *Electronic data processing personnel--Career opportunities / 
Auditors--Career opportunities / Management. 


EMPLOYEE CONDUCT 
5-44 
Weidberg, Lynn P. 
Whistleblower protection under the Civil Service Reform Act. Federal Bar news 
& journal (Federal Bar Association), 30:106-112, February 1983. 
Descriptors: *Whistleblowing / *Reprisals--Cases / U.S. Merit Systems 
Protection Board--Rules and practice / Civil service reform--Law and 
legislation / Federal government. 





5-45 


When employers turn to lie detectors. U.S. news & world report, 94:78, April 4, 
1983. 


Descriptors: *Employee theft / *Lie detectors and detection. 





EMPLOYEE HEALTH AND MEDICAL CARE 
5-46 
Brennan, Andrew J. 


Worksite health promotion can be cost-effective. Personnel administrator, 
23:39-42, April 1983. 


Descriptors: *Health, Employee / *Preventive health services. 





5-47 
English, Carey W. 


Genetic tests for jobs stir hopes and fears. U.S. news & world report, 94:72+, 
April 11, 1982. 


Descriptors: *Health, Employee / *Medical and physical examinations / 
*Discrimination. 


5-48 
Glicken, Morley D. 


A counseling approach to employee burnout. Personnel journal, 62:222-229, March 
1983. 


Descriptors: *Stress, Psychological / *Employee counseling / *Job 
satisfaction. 


5-49 
Jauvtis, Robert L. 


The rights of nonsmokers in the workplace: recent developments. Labor law 
journal, 34:144-148, March 1983. 


Descriptors: *Health, Employee--Cases / *Working conditions / *Smoking-- 
Cases 


Federal government. 


5-50 

Mason, Janet. 
VDT alert: safety under study. Employee health is key to the productivity of 
video display terminals. Management world, 12:14-15, April 1983. 


Descriptors: *Health, Employee / *Working conditions / *Electronic data 
processing personnel / Offices--Automation / Pregnancy. 


5-51 
Nelson, Bryce. 
Bosses face less risk than the bossed. New York times, p. 16E, April 3, 1983. 
Descriptors: *Health, Employee / *Stress, Psychological / *Control 
(Psychology) / Management control. 


5-52 
Payne, Roy and Ben (C) Fletcher. 
Job demands, supports, and constraints as predictors of psychological strain 
among schoolteachers. Journal of vocational behavior, 22:136-147, April 1983. 
Descriptors: *Stress, Psychological--Research / Teachers. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 


5-53 
Thompson, Donna L. 
Harnessing stress; making your stress work for you. Federal Bar news & journal 


(Federal Bar Association), 30:167-168, March 1983. 
Descriptors: *Stress, Psychological / *Stress, Psychological--Control / 


Attorneys. 





EMPLOYEES’ COMPENSATION 

5-54 1e558.5 .Un474f 

U.S. Employment Standards Administration. 

Federal injury compensation; questions and answers about the Federal Employees' 
24p. 


Compensation Act. Washington, U.S. Govt. Print. Off., 1983. 


(Pamphlet CA-550) 
*Employees' compensation / Federal government. 


Descriptors: 





EQUAL OPPORTUNITY IN EMPLOYMENT 
5-55 
Bright, Thomas L. and Charles J. Hollon. 
Management world, 12:14-16, February-March 1983. 


EEO: where we stand now. 
*Equal opportunity in employment / *Affirmative action / 


Descriptors: 
Discrimination. 





S/I 


5-56 
Howard-Martin, Jane. 
A critical analysis of judicial opinions in professional employment discrimina- 
tion cases. Howard law journal, 26:723-757, no. 2 1983. 
*Discrimination--Cases / *Minority group professional 


Descriptors: 
employees / *Women professional employees. 


5-57 
Kuraitis, V. P. 
EEO: watch your next step. Performance appraisal may be the next stumbling 
block on the road to equal employment. Management world, 12:10-12+, February- 


March 1983. 
*Equal opportunity in employment--Law and legislation / 


Descriptors: 


*Performance evaluation--Cases. 


5-58 
Mauro, Tony. 
Age bias charges: increasing problem. Nation's business, 71:44-46, April 1983. 
*Age discrimination--Cases / *Age discrimination--Law and 


Descriptors: 
egislation / *Older worker. 


5-59 
Neisser, Eric. 
Affirmative action in hiring court staff: the Ninth Circuit's experience. 
Howard law journal, 26:53-89, no. 1 1983. 
Descriptors: *Affirmative action plans / District courts / Attorneys / 


Minority group professional employees / Law clerks. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
5-60 
Simon, William A., Jr. 
Voluntary affirmative action after Weber. Labor law journal, 34:138-143, 
March 1983. 
Descriptors: *Affirmative action--Cases. 





5-61 
Swanson, Stephen C. 


Affirmative action goals: acknowledging the employer's interest. Personnel 
journal, 62:216-221, March 1983. 


Descriptors: *Affirmative action--Cases / *Discrimination--Cases. 


ETHICS 
5-62 
Murphy, William L. 


Vicarious disqualification of government lawyers. American Bar Association 
journal, 69:299-303, March 1983. 


Descriptors: *Professional ethics--Cases / *Government attorneys-~Cases / 
*Conflict of interest--Cases / Federal government. 


5-63 
Werner, Simcha B. 


New directions in the study of administrative corruption. Public administration 
review, 43:146-154, March-April 1983. 


Descriptors: *Corruption (in politics) / *Political ethics / *Civil service 
ethics. 


EXECUTIVES 
a 


Martin, Patricia Y., Dianne Harrison and Diana DiNitto. 
Advancement for women in hierarchical organizations: a multilevel analysis of 
problems and prospects. Journal of applied behavioral science, 19:19-33, no. 1 
1983. 
Descriptors: *Women executives--Research / *Executives--Promotion--Research / 
*Organizational behavior--Research / Sex roles / Role conflict. 


5-65 
When the mother-to-be is an executive. Business week, p. 128+, April 11, 1983. 
Descriptors: *Women executives / *Pregnancy. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
5-66 
Bartolome, Fernando. 


The work alibi: when it's harder to go home. Harvard business review, 
61:66-74, March-April 1983. 


Descriptors: *Executive families / *Executives--Attitudes / Work values. 








EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
5-67 
Prentice, Marjorie G. 
10 keys to managerial success. National business woman, 64:24-26, April-May 
1983. 
Descriptors: *Women executives / *Executives--Abilities / Success in 
employment. 





5-68 
Sullivan, William P. 


Have you got what it takes to get to the top? Management review, 72:8-11, April 
1983. 


Descriptors: *Execut ives--Characteristics. 


5-69 1e124.5 .Un35g 
U.S. Office of Personnel Management. 
A guide to executive qualifications. Prepared by Loretta R. Flanders, Lisa 
Carlson and Kathy Colbourn, Workforce Effectiveness and Development Group. 
Washington, U.S. Govt. Print. Off., 1983. 15p. (XD-14) 
Descriptors: *Executives--Certification / *Senior executive service / 
*Executives--Qualifications / Executives--Selection / Federal government. 


EXECUTIVES--COMPENSATION 

5-70 

Bonfield, Phyllis K. 
What managers made in 1982; average salaries for over 25 general and systems 
management positions. Management world, 12:8-9+, February-March 1983. 


Descriptors: *Executive compensation / *Electronic data processing 
personnel--Pay / *Pay surveys. 





5-71 
Perry, James L. and Jone L. Pearce. 
Initial reactions to Federal merit pay. Personnel journal, 12:230-237, March 
1983. 
Descriptors: *Performance-based pay-~Administration--Evaluation / *Executives 
--Pay--Administration--Evaluation / *Employee attitudes / Performance 
evaluation / Civil service reform--Law and legislation / Federal government. 


EXECUTIVES--HEALTH AND MEDICAL CARE 

5-72 

Boyd, David P. and David E. Gumpert. 
Coping with entrepreneurial stress. Harvard business review, 61:44-46+, 
March-April 1983. 


Descriptors: *Executives--Mental health / *Stress, Psychological / Small 
business. 








EXECUTIVES--RECRUITMENT 
5-73 
[Executive search.] Public management, 65:2-14, March 1983. 

Contents: State association presidents discuss executive search; Good prac- 
tices for executive search firms, by Ronald Zweig; Commentary; members discuss 
executive search; Myths about executive search in government, by Norman C. 
Roberts; Advice to candidates, by Ralph Andersen and David Thomas; A professional 
process benefiting councils, candidates, and the profession, by Paul A. Reaume. 


Descriptors: *Executives--Recruitment / *Executive recruiters / Municipal 
government / City managers. 





EXECUTIVES~-RESPONSIBILITIES 


5-74 Ie552 .D23c 
D'Aprix, Roger M. 


Communicating for productivity. New York, Harper & Row, 1982. 112p. 
Descriptors: *Executives--Responsibilities / *Communication in management. 





5-75 
Sathe, Vijay. 
The controller's role in management. Organizational dynamics, 11:31-48, 
Winter 1983. 
Adapted from the author's Controller Involvement in Management, 1982. 


Descriptors: *Controllers--Responsibilities / *Controllers--Characteristics / 
Geaktellets—Celectice / Controllers--Training. 





EXECUTIVES--SELECTION AND TESTS 
5-76 
Plambeck, Ernest M. 
The free-agent draft: a management talent hunt. Training, 20:56+, April 1983. 





Descriptors: *Executives--Selection--Methods / *Executives--Selection-- 
Case studies. 


EXECUTIVES~-TRAINING 

5-77 

Bartunek, Jean M., Judith R. Gordon and Rita P. Weathersby. 
Developing "complicated" understanding in administrators. Academy of Management 
review, 8:273-284, April 1983. 


Descriptors: *Executives--Training / *Executive effectiveness--Study and 
teaching. 





5-78 
Berger, Michael A. 
In defense of the case method: a reply to Argyris. Academy of Management 
review, 8:329-333, April 1983. , 
Descriptors: *Executives--Training / *Management development / *Case study 
method. 





GRIEVANCES AND APPEALS 
5-79 
Cermak, John F., Jr. 
Appellate jurisdiction of the Merit Systems Protection Board and the Federal 
courts under the Civil Service Reform Act of 1978: defining the boundaries of 
review. Administrative law review, 35:105-132, Winter 1983. 
Descriptors: *Appeals--Procedures / *Adverse actions / *U.S. Merit Systems 
Protection Board--Rules and practice / Federal government. 





5-80 

Gigliotti, Donna. 
Here's how the new grievance system works. State (U.S. Department of State 
newsletter), p. 5-6, March 1983. 


Descriptors: *Grievances--Procedures / *Labor-management relations / 
*0.S. Department of State / Federal government. 


5-81 

Sunderland, Philip G. 
How you can win attorney fees, and how much. Federal times, 19:12, April 11, 
1983. 

Part 10 in a series. 

Parts 1-9 appeared in Federal Times, 18:12, November 22, 1982; 18:16, 
December 6, 1982; 18:14, December 20, 1982; 18:11, January 3, 1983; 18:12, 
January 17, 1983; 18:12, January 31, 1983; 18:17, February 14, 1983; 19:12, 
February 28, 1983; 19:12, March 14, 1983. 

Descriptors: *Appeals--Law and legislation / *Fees, Professional--Law and 

egislation / *U.S. Merit Systems Protection Board--Rules and practice / 

Federal government. 





GROUP RELATIONS 
5-82 
Boss, R. Wayne. 
Team building and the problem of regression: the personal management interview 
as an intervention. Journal of applied behavioral science, 19:67-83, no. 1 1983. 
Descriptors: *Team development--Research / *Problem solving--Group method-- 
Research / *Intervention techniques--Research. 





5-83 
Schneider, Benjamin and Arnon E. Reichers. 
On the etiology of climates. Personnel psychology, 36:19-39, Spring 1983. 
Descriptors: *Group relations / *Organizations--Climate / Socialization. 


5-84 Ie610 .Zlma 
Zander, Alvin F. 


Making groups effective. San Francisco, Jossey-Bass, 1982. 188p. 
Descriptors: *Group relations training. 





HANDICAPPED 
5-85 M-Fiche 
Berkeley Planning Associates. 
A study of accommodations provided to handicapped employees by Federal contrac- 
tors; final report. Vol. I, Study findings. Washington, U.S. Govt. Print. 
Off., 1982. 199p. 


Descriptors: *Handicapped--Employment--Research / *Contractor personnel / 
Welecal government. 


5-86 
Ferris, Gerald R. and David C. Gilmore. 


Disability, not inability; hiring the handicapped is a help, not a hindrance. 
Management world, 12:34-35, April 1983. 


Descriptors: *Physically handicapped--Employment. 


5-87 
Rabby, Rami. 


Employment of the disabled in large corporations. International labour review, 
122:23-36, January-February 1983. 


Descriptors: *Physically handicapped--Employment. 


HOURS OF WORK 
5-88 





Dunham, Randall B. and Jon L. Pierce. 
The design and evaluation of alternative work schedules. Personnel 
administrator, 28:67-68+, April 1983. 


Descriptors: *Flexible working hours-~Administration / Employee attitudes. 


5-89 
Klein, Heywood. 
Interest grows in worksharing, which lets concerns cut workweeks to avoid 
layoffs. Wall Street journal, 201:31, April 7, 1983. 
Descriptors: *Work sharing--Case studies. 


5-90 
Rosow, Jerome M. and Robert Zager. 
Punch out the time clocks. Harvard business review, 61:12-14+, March-April 1983. 


Descriptors: *Hours of work / *Flexible working hours / Part-time workers / 
Shorter workweek / Work sharing / Federal government. 


5-91 
Turney, John R. and Stanley L. Cohen. 


Alternative work schedules increase employee satisfaction. Personnel journal, 
62:202-207, March 1983. 


Descriptors: *Flexible working hours / *Job satisfaction. 





HUMAN RELATIONS 
—_— °° 


Monge, Peter R., Jane A. Edwards and Kenneth K. Kirste. 
Determinants of communication network involvement: connectedness and integra- 
tion. Group & organization studies, 8:83-111, March 1983. 
Descriptors: “Human relations--Research / *Communication--Research / 
*Organizational behavior--Case studies / U.S. Navy / Military personnel / 
Federal government. 


INSURANCE, HEALTH 
5-93 
Bujan, Ronald. 
A primer on self-funding health care benefits. Personnel administrator, 
28:61-64, April 1983. 
Descriptors: *Insurance, Health--Administration / *Insurance, Health-- 
Finance. 





5-94 
Focus on health care. Management focus, 30:4-27, March-April 1983. 

Contents: The medical-industrial complex, by Ronald B. Ashworth; Ail and 
farewell! by John R. Depa and Anthony L. Chirchirillo; Medicine on the move, by 
Lawrence F. Wolper; Can employers cut the cost of health benefits? by William A. 
Dreher and Patricia L. Wallace; Fiscal fitness, by William R. Richards, Valerie 
A. Miller and Thomas E. Fitz, Jr. 

Descriptors: *Insurance, Health-~Administration--Evaluation / 

*Insurance, Health--Costs / *Insurance, Health--Law and legislation. 


5-95 
Richman, Louis S. 


Health benefits come under the knife. Fortune, 107:95+, May 2, 1983. 
Descriptors: *Insurance, Health--Costs / *Insurance, Health--Administration. 


5-96 1e569 .Un58e 
U.S. General Accounting Office. 
Eligibility of civil service annuitants, survivors, and employees for Medicare; 
a study by the staff of the U.S. General Accounting Office. Washington, 1983. 
37p. (GAO/HRD-83-26) 
Descriptors: ‘*Medicare--Statistics / *Retirees--Statistics / Federal 
government. 


5-97 1e569.5 .Un58fi 
U.S. General Accounting Office. 
Financial and other problems facing the Federal employees health insurance 
program. Washington, 1983. 64p. (B-206417) 
Descriptors: *Insurance, Health--Administration--Evaluation / 
*Insurance, Health--Cowparative studies / *U.S. Office of Personnel 
Management-~-Administration--Evaluation / Federal government. 





INTERCHANGE, PERSONNEL 
5-98 1e393 .P92pr 
President's Commission on Executive Exchange. 
The President's Executive Exchange Program; the private sector. Washington, 
1983? 4p. 
Descriptors: *Interchange, Personnel. 





INTERVIEWING 
5-99 
Bradley, John. 
How to interview for information. Training, 20:59-62, April 1983. 
Descriptors: *Interviewing--Methods. 





5-100 
Kikoski, John F. and Joseph A. Litterer. 
Effective communication in the performance appraisal interview. Public personnel 
management, 12:33-42, Spring 1983. 
Descriptors: *Appraisal interviews / *Communication techniques. 


JOB ANALYSIS 
3-101 
Banks, Michael H. and others. 
The Job Components Inventory and the analysis of jobs requiring limited 
skill. Personnel psychology, 36:57-66, Spring 1983. 
Descriptors: *Job analysis--Methods. 





JOB DESIGN 
5-102 
Kiggundu, Moses N. 
Task interdependence and job design: test of a theory. Organizational behavior 
and human performance, 31:145-172, April 1983. 
Descriptors: *Job design--Research / *Job design--Theory. 


JOB EVALUATION 
5-103 
McConomy, Stephen and Bill Ganschinietz. 
Trends in job evaluation practices of state personnel systems; 1981 survey 
findings. Public personnel management, 12:1-12, Spring 1983. 
Descriptors: *Job evaluation--Comparative studies / *Job evaluation-- 
Methods / Position classification / Factor comparison method / State 
government. 





JOB SATISFACTION 
5-104 
Harari, Oren, Kent S. Crawford and John G. Rhode. 
Organization size and member attitudes: an empirical study. Industrial 
relations, 22:94-104, Winter 1983. 
Descriptors: *Job satisfaction research / *Military personnel--Attitudes / 
Organization size--Research / U.S. Navy. 








JOB SATISFACTION (Cont'd) 

5-105 

Lee, Raymond, Dennis J. McCabe and William K. Graham. 
Multivariate relationships between job characteristics and job safisfaction in 
the public sector: a triple cross-validation study. Multivariate behavioral 
research, 18:47-62, January 1983. 


Descriptors: *Job satisfaction research / *Job factors--Research / State 
government / Local government / Municipal government. 





5-106 
Tziner, Aharon. 
Correspondence between occupational rewards and occupational needs and work 
satisfaction: a canonical redundancy analysis. Journal of occupational 
psychology, 56:49-56, no. 1 1983. 
Descriptors: *Job satisfaction research. 


JOB SEARCH 


5-107 Ie135 .R96h 
Ryckman, W. G. 


How to pass the employment interview (with flying colors). Homewood, I11., 
Dow Jones-Irwin, 1982. 183p. 


Descriptors: *Job search / *Interviewing / *Resumes. 


5-108 
Shuman, Eric and Cynthia Shuman. 


The post-50 job hunt: how to conduct it; how to succeed. Dynamic years, 
18:20-26, January-February 1983. 


Descriptors: *Job search / *Older worker. 


LABOR-MANAGEMENT RELATIONS 
5-109 
Bowers, David G. 


What would make 11,500 people quit their jobs? Organizational dynamics, 11:4-19, 
Winter 1983. 


Descriptors: *Strikes / *Air traffic control operators / *Executives-- 
Attitudes / Stress, Psychological / U.S. Federal Aviation Agency-- 
Administration--Evaluation / Federal government. 





5-110 
Buss, Dale D. 


Lifetime job guarantees in auto contracts arouse second thoughts among workers. 
Wall Street journal, 201:29, April 18, 1983. 


Descriptors: *Job security--Case studies / *Relocation. 


5-111 
Flaherty, Sean. 


Contract status and the economic deterinants of strike activity. Industrial 
relations, 22:20-33, Winter 1983. 


Descriptors: *Labor-management relations--Research / *Strikes--Research. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
5-112 
Himes, Gary K. 
Arbitration: final and binding. Supervision, 45:3-5, April 1983. 
Descriptors: *Binding arbitration. 





5-113 
Karim, Ahmad and Richard Pegnetter. 


Mediator strategies and qualities and mediation effectiveness. Industrial 
relations, 22:105-114, Winter 1983. 


Descriptors: *Mediation and conciliation--Research / *Mediators-- 
Characteristics / Teachers--Collective bargaining. 


5-114 
Loomis, John M. and Robert W. Mulcahy. 
Strikes: strategy and tactics for managers. Employee relations law journal, 
8:618-647, Spring 1983. 
Descriptors: *Strikes / *Executives--Responsibilities. 


LEADERSHIP 
5-115 
Graeff, Claude L. 
The situational leadership theory: a critical view. Academy of Management 
review, 8:285-291, April 1983. 
Descriptors: *Leadership theory--Research / *Leadership style--Research. 


LEAVE 
5-116 


Basic patterns: holidays. Bulletin to management (Bureau of National Affairs), 
p. 4-5, April 14, 1983. 


Descriptors: *Holidays--Statistics. 


MANAGEMENT 
5-117 
Dewar, Donald L. 


Frederick W. Taylor--was he all bad? Quality circle digest, 3:60-69, February 
1983. 


Descriptors: *Management theory / *Management methods. 


5-118 
[Japanese management.] Organizational dynamics, 11:49-80, Winter 1983. 
Contents: The evolution of Japanese management: lessons for U.S. managers, 


by Stephen Marsland and Michael Beer; Learning from the Japanese: management in 
a resource-scarce world, by Yale M. Zussman. 


Descriptors: *Management methods / *Japan. 


5-119 
Klassen, Marlene. 
How to get the most out of your time. Supervision, 45:9-10, April 1983. 
Descriptors: *Time management. 





MANAGEMENT (Cont'd) 
3-100 
Narkus-Kramer, Grazina. 
Doing more with less: a structured approach to improving resource management. 
Public personnel management, 12:83-100, Spring 1983. 
Grazina Narkus-Kramer is a management analyst at U.S. Office of Personnel 
Management. 


Descriptors: *Management methods / *Cost reduction--Methods / Federal 
government. 


5-121 1d22.9 .Un685m 1983 
U.S. National Aeronautics and Space Administration. 


Management; a continuing bibliography with indexes. Springfield, Va., National 
Technical Information Service, 1983. lv. (NASA SP-7500(17)) 
Descriptors: ‘*Management--Bibliography. 


5-122 

Wellemeyer, Marilyn. 
Executives on campus; active business managers take time to teach success-hungry 
students the facts of corporate life. Fortune, 107:137+, April 18, 1983. 


Descriptors: *Management--Study and teaching / *Management development / 
*¥College students--Education. 


MANAGEMENT BY OBJECTIVES 

3-123 

Moore, Michael L. and K. Dow Scott. 
Installing management by objectives in a public agency: a comparison of black 
and white managers, supervisors, and professionals. Public administration 
review, 43:121-126, March-April 1983. 


Descriptors: *Management by objectives / *Employee attitudes--Comparat ive 
studies / 





*Afro-Americans--Attitudes--Comparative studies / Executives-- 
Attitudes--Comparative studies / Supervisors--Attitudes--Comparative studies / 


Professional employees-~Attitudes / Municipal government / Detroit, Mich.-- 
Civil service. 


MIDDLE MANAGEMENT 
5-124 
Laney, W. L. 


How to be boss in a hurry; a primer for new managers. Indianapolis, 
Bobbs-Merrill, 1982. 182p. 


Descriptors: *Middle managers--Responsibilities / *Supervisors-- 
Responsibilities. 





1432.3 .L24h 


MOTIVATION 
5-125 
Cragin, John P. 
The nature of importance perceptions: a test of a cognitive model. 
Organizational behavior and human performance, 31:262-276, April 1983. 
Descriptors: *Motivation research. 





MOTIVATION (Cont ‘d) 
| 


Mills, Peter K., Richard B. Chase and Newton Margulies. 
Motivating the client/employee system as a service production strategy. Academy 
of Management review, 8:301-310, April 1983. 


Descriptors: *Motivation research / *Productivity improvement--Research / 
*Service industries. 


5-127 
Stanton, Erwin S. 
A critical reevaluation of motivation, management, and productivity. Personnel 
journal, 62:208-215, March 1983. 
Descriptors: *Motivation / *Productivity / *Management methods. 


OLDER WORKER 
5-128 
McDonald, Lynn and Richard A. Wanner. 
Work past age 65 in Canada: a socioeconomic analysis. Aging and work, 
5:169-180, no. 3 1982. 
Descriptors: *Older worker--Characteristics--Reseach / Canada. 





5-129 
Tracy, Martin B. 
Removing the earnings test for old-age benefits in Canada: the impact on labor 
supply of men ages 65-69. Aging and work, 5:181-190 no. 3 1982. 
Descriptors: *Older worker--Employment--Research / *Social security-- 
Administration / *Labor force--Statistics--Research. 


ORGANIZATIONS 

5-130 

Armenakis, Achilles A., Arthur G. Bedeian and Samuel B. Pond, III. 
Research issues in OD evaluation: past, present, and future. Academy of 
Management review, 8:320-328, April 1983. 


Descriptors: *Organizational structure--Research / *Organizational structure 
--Evaluation. 





5-131 
Blake, Robert R. and Jane S. Mouton. 
Will the real Theory Z please step forward? Training, 20:26-27+, March 1983. 


Descriptors: *Organizations--Theory--Evaluation / Participative management / 
Conflict resolution. 


OVERSEAS PERSONNEL 
5-132 
Melbourne, Roy M. 

Diplomat into bureaucrat. Foreign Service journal, 60:20-21+, March 1983. 
Descriptors: *Diplomatic and Consular Service--Administration--Evaluation / 
*Foreign service officers--Responsibilities / *Civil service / Federal 
government. 








PARTICIPATIVE MANAGEMENT 
5-133 
Dumas, Roland A. 
The shaky foundations of quality circles. Training, 20:32-33, April 1983. 
Descriptors: *Quality circles--Administrat ion--Evaluation. 





5-134 
Grunwald, Wolfgang and Wilmar F. Bernthal. 
Controversy in German management: the Harzburg model experience. Academy of 
Management review, 8:233-241, April 1983. 
Descriptors: *Participative management--Research / *Leadership theory-- 
Research / *Germany (West) / Leadership style--Research. 


5-135 
Munchus, George, III. 
Employer-employee based quality circles in Japan: human resource policy implica- 
tions for American firms: Academy of Management review, 8:255-261, April 1983. 
Descriptors: *Quality circles--Research / *Quality circles--Case studies / 
*Japan. 


5-136 
The prophet of quality control. Productivity, 4:1-4, March 1983. 
Interview with Joseph M. Juran. 


Descriptors: *Quality control / *Quality circles / *Japan. 


PERFORMANCE EVALUATION 
5-137 
DeMarco, John J. and Lloyd G. Nigro. 
Using employee attitudes and perceptions to monitor supervisory implementation 





of CSRA performance appraisal systems. Public personnel management, 12:43-51, 
Spring 1983. 
Descriptors: *Performance evaluation-~Administration--Evaluation / *Attitude 
surveys / *Employee attitudes / Federal government. 


5-138 

Edwards, Mark R. 
Productivity improvement through innovations in performance appraisal. Public 
personnel management, 12:13-24, Spring 1983. 


Descriptors: *Performance evaluation--Methods / *Productivity improvement-- 
Methods 7 Job analysis / Sales workers--Evaluation. 


5-139 
Gallegos, Patrick M. 


Communicating performance results. Journal of systems management, 34:25-31, 
March 1983. 


Descriptors: *Performance evaluation--Methods / *Appraisal interviews. 





PERFORMANCE EVALUATION (Cont'd) 
5-140 
Leduc, Lucien. 

Performance appraisal: a practical guide. Gabriels, N.Y., Tandel, 1981. 104p. 


Descriptors: *Performance evaluation / *Performance evaluation--Methods / 
*Performance evaluation--Handbooks, manuals, etc. 





1e398 .L49p 


5-141 
Love, Kevin G. 
Empirical recommendations for the use of peer rankings in the evaluation of 
police officer performance. Public personnel management, 12:25-32, Spring 1983. 
Descriptors: *Police--Evaluation / *Peer ratings--Research. 


5-142 

Mount, Michael K. 
Comparisons of managerial and employee satisfaction with a performance appraisal 
system. Personnel psychology, 36:99-110, Spring 1983. 


Descriptors: *Performance evaluation--Research / Executives--Attitudes / 
Employee attitudes. 


5-143 1e398 .P4lpa 
Performance appraisal programs. Washington, Bureau of National Affairs, Inc. 
1983. 59p. (Personnel policies forum survey no. 135) 
Descriptors: *Performance evaluation--Comparative studies / *Performance 
evaluation-~-Administration / *Performance evaluation--Methods. 


PERSONNEL ADMINISTRATION 


5-144 Iell.75 .N62m 
Nininger, James R. 


Managing human resources: a strategic perspective. Ottawa, Conference Board of 
Canada, 1982. 17lp. (Study no. 71) 


Descriptors: *Personnel administration--Comparative studies / Canada. 





5-145 1d76 .P92r No. 1 
President's Private Sector Survey on Cost Control in the Federal Government. 
Report of the task force on personnel management; submitted to the subcommittee 
for consideration at its meeting on April 15, 1983. Washington, 1983. 
247p. + working appendix. 
Not available for interlibrary loan. 
Descriptors: *Personnel administration / *Compensation administration / 
*Cost controls / Fringe benefits--Costs / Retirement--Costs / Federal 
government. 





PERSONNEL ADMINISTRATION (Cont'd) 

5-146 

Siegel, Gilbert B. 
The personnel function: measuring decentralization and its impact. Public 
personnel management, 12:101-114, Spring 1983. 

Evaluates the impact of demonstration project, “An integrated approach to 
pay, performance appraisal, and position classification for more effective 
operation of government organizations," Naval Ocean Systems Center, San Diego, 
and the Naval Weapons Center, China Lake, California. 

Descriptors: *Personnel administration--Evaluation / *Decentralization in 

government--Evaluation / *Personnel departments--Administrat ion--Evaluation / 

Productivity measurement / Research administration / Executives--Attitudes / 

Methodology / Federal government. 





POSITION CLASSIFICATION 
5-147 
Baxter, Neale. 
The joy of classifying: a counselor's guide to taxonomies and crosswalks. 
Occupational outlook quarterly, 26:13-20, Winter 1982. 
Descriptors: *Position classification / *Codes, Occupational. 





5-148 Ie29 .Un35re 
U.S. Office of Personnel Management. 


A report on Federal white-collar position classification accuracy. Prepared by 
Compliance and Investigations Group. Washington, U.S. Govt. Print. Off., 1983. 
12p. (Attachment to FPM bulletin 273-20) 


Descriptors: *Position classification--Evaluation / *Grade inflation--Costs / 
Skeet government. 


PRODUCTIVITY 


5-149 1d214 .Ad9a 

Advances in the measurement of personnel productivity, by Alan J. Marcus and others. 
Springfield, Va., National Technical Information Service, 1982. 2Ip. 
(AD-A120409) 


Descriptors: *Productivity measurement--Mathematical models / *Productivity 
measurement-~-Research. 





5-150 
Albanese, Victor F. and Kathryn J. Wolf. 
Sizing up your staff. Management focus, 30:28-31, March-April 1983. 
Descriptors: *Productivity measurement--Methods / Office workers. 


5-151 
Bomberg, Hy. 
Productivity by the people. Management world, 12:22-24, February-March 1983. 
Descriptors: *Productivity improvement--Case studies / *Scanlon plan. 





PRODUCTIVITY (Cont'd) 
5-152 
Farh, Jiing-Lih and W. E. Scott, Jr. 
The experimental effects of “autonomy” on performance and self-reports of satis- 
faction. Organizational behavior and human performance, 31:203-222, April 1983. 
Descriptors: *Performance--Research / College students. 





5-153 1d214 .P94pp 
Productivity, people, and public policy, prepared by Economic Policy Division. 
Washington, Chamber of Commerce of the United States, 1981. 14p. 
Descriptors: *Productivity / *Productivity--Statistics. 


PROFESSIONAL EMPLOYEES 
5-154 
Kasold, Bruce E. 
Legal and practical impediments to pro bono service by the Federal attorney. 
Federal Bar news & journal (Federal Bar Association), 30:101-104, February 1983. 
Descriptors: *Attorneys / *Volunteers--Utilization / Federal government. 





5-155 
Kaufman, Irving R. 


Attorney incompetence: a plea for reform. American Bar Association journal, 
69:308-311, March 1983. 


Descriptors: *Attorneys / *Justice, Administration of. 


PUBLIC ADMINISTRATION 
5-156 
Mercer, James L. 





Growing opportunities in public service contracting. Harvard business review, 
61:178+, March-April 1983. 


Descriptors: *Contracts, Government / Local government / Municipal 
government. 


5-157 1476 .P92r No. 2 
President's Private Sector Survey on Cost Control in the Federal Government. 


Report of the task force on the Department of Energy, the Federal Energy Regula- 
tory Commission [and] the Nuclear Regulatory Commission; submitted to the sub- 
committee for consideration at its meeting on April 15, 1983. Washington, 
1983. 185p. + working appendix (2 v.) 
Not availabie for interlibrary loan. 
Descriptors: *Cost control / *U.S. Department of Energy~~Administrat ion-- 
Evaluation / *U.S. Nuclear Regulatory Commission--Administration--Evaluation / 
*U.S. Federal Energy Regulatory Commission-~-Administration--Evaluation / 
Energy management--Evaluation / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
5-158 Id76 .P92r No. 3 
President's Private Sector Survey on Cost Control in the Federal Government. 
Task force report on the Department of Commerce; submitted to the subcommittee 
for consideration at its meeting on April 15, 1983. Washington, 1983. 
15l1p. + working appendix. 
Not available for interlibrary loan. 
Descriptors: *Cost control / *U.S. Department of Commerce-~Administrat ion-- 
Evaluation / Federal government. 





5-159 
“Reform 88"--how the White House intends to streamline operations. Government 
executive, 15:30+, January 1983. 
Descriptors: *Management improvement / Federal government. 


5-160 1e560 .Un58m 
U.S. General Accounting Office. 


Management of the Federal Emergency Management Agency--a system being developed. 
Washington, 1983. 105p. (B-205659) 
Descriptors: *U.S. Federal Emergency Management Agency--Administration-- 
Evaluation / *Management / Federal government. 


REDUCTION IN FORCE 

5-161 

Dennis, Harry C., Jr. 
Reductions in force: the Federal experience. Public personnel management, 
12:52-62, Spring 1983. 


Descriptors: *Reduction in force--Administration--Evaluation / Federal 
government. 





5-162 1e658 .Un58d 
U.S. General Accounting office. 


Department of Housing and Urban Development's fiscal year 1983 reductions in 
force. Washington, 1982. 10p. (B-209566) 

Letter to Senators Donald W. Riegle, Paul S. Sarbanes, Jim Sasser and 
Charles McC. Mathias. 

Descriptors: *Reduction in force--Administration--Evaluation / 

*U.S. Department of Housing and Urban Development--Administration-- 

Evaluation / Federal government. 


REMOVAL 
5-163 
Ewing, David W. 
Your right to fire. Harvard business review, 61:32-34+, March-April 1983. 


Descriptors: *Removal--Cases / Employee rights / Management rights / 
Whist leblowing. 


RETIREMENT 
5-164 
Hwalek, Melanie, Ira Firestone and William Hoffman. 


The role social pressures play in early retirement propensities. Aging and work, 
5:157-168, no. 3 1982. 


Descriptors: *Retirement, Early--Research. 





SAFETY 
5-165 
Gellens, Kathryn A. 


Resolving industrial safety disputes: to arbitrate or not to arbitrate. 
Labor law journal, 34:149-159, March 1983. 


Descriptors: *Safety / *Arbitration--Cases / Working conditions / Strikes. 


5-166 
Hoover, John J. 


Workers have new rights to health and safety. Personnel administrator, 28:47-51, 
April 1983. 


Descriptors: *Safety--Cases / *Strikes--Cases / *Working conditions--Cases. 


SECURITY 
5-167 1e299 .Un84p 
U.S. President, 1981- (Ronald Reagan). 

Presidental directive on safeguarding national security information. 

Washington, U.S. Department of Justice, 1983. lv. 


Descriptors: *Security classification (Government documents) / *Lie detectors 
and detection / *Internal security / Federal government. 


SUPERVISORS 
I~k 


Raudsepp, Eugene. 


12 vital characteristics of the creative supervisor. Supervision, 45:14-15+, 
April 1983. 


Descriptors: *Supervisors--Characteristics / *Creative ability. 


5-169 
Zemke, Ron. 
Should supervisors be counselors? Training, 20:44-46+, March 1983. 


Descriptors: *Supervisors--Responsibilities / *Supervision / *Problem 
employees / Supervisors--Training. 


TESTS 
5-170 
Jensen, Ollie A. 
Increasing testing efficiency and effectiveness per item and per minute of 
testing time. Public personnel management, 12:63-82, Spring 1983. 
Descriptors: *Tests--Scoring--Methods. 


TRAINING 
5-171 
Marsenich, Bob. 
How to teach the steps of change. Training, 20:62-63, March 1983. 
Descriptors: *Training / *Transfer of training. 





TRAINING (Cont'd) 

5-172 

{Organizational learning.] Journal of management studies (Gt. Brit.), 20:7-58, 
January 1983. 

Partial contents: A typology of organizational learning systems, by Paul 
Shrivastava; Information as a organizational problem, by Aaron Wildavsky; 
Thinking about government learning, by Lloyd Etheredge and James Short. 

Descriptors: *Training methods / *Learning theories / Great Britain. 


5-173 
Pazy, Asya and Yoram Zeira. 
Training parent-country professionals in host-country organizations. Academy of 
Management review, 8:262-272, April 1983. 
Descriptors: *Professional employees--Training / *Overseas personnel-- 
Training. 


TRAINING ADMINISTRATION 
5-174 
Goad, Tom. 
Using subject-matter experts in training. Training, 20:68-69, March 1983. 
Descriptors: *Training administration / *Consultants--Utilization. 





5-175 
Harrison, Edward L., Paul H. Pietri and Carl C. Moore. 
How to use Nominal Group Technique to assess training needs. Training, 20:30+, 
March 1983. 
Descriptors: *Training needs analysis / *Group training. 


5-176 
Lee, Chris. 
Cooperative training: getting more for less. Training, 20:16-17+, March 1983. 
Descriptors: *Training administration. 


5-177 
Lee, Chris. 
How Dearborn trains its cops. Training, 20:57+, March 1983. 
Descriptors: *Police--Training--Case studies / Local government. 


5-178 
Marshall, James, Daniel E. O'Toole and Francis Sargant. 
A visual approach to training plan development. Public administration review, 
43:166-175, March-April 1983. 
Descriptors: *Training planning--Methods / *Training administration--Case 
studies / *Employee development / Career ladders / Fire fighters--Training / 
Municipal government. 


5-179 
{Training costs.] Training, 20:22-23+, April 1983. 
Contents: Tracking the cost of training, by Chris Lee; Training profile: 
New England Telephone. 
Descriptors: *Training costs--Control / *Training costs--Case studies. 





TRAINING ADMINISTRATION (Cont'd) 
5-180 1e414 .Un35f 1983 
U.S. Office of Personnel Management. 
Federal training guide, FY 1983. Prepared by Workforce Effectiveness and 
Development Group. Washington, 1982. 36p. (WD 34) 


Descriptors: *Training / *Training catalogs, schedules, etc. / Federal 
government. 





5-181 
Zemke, Ron. 


Micro~authoring: attacking the maze of CAI design aids. Training, 20:34-35+, 
April 1983. 
CAI = computer-aided instruction. 


Descriptors: ‘*Computer-assisted instruct ion--Planning. 


TRAINING METHODS 
5-182 
Fey, Carol. 
Training slide shows: let you entertain us! Training, 20:48-51+, April 1983. 
Descriptors: *Training methods / *Slides. 





5-183 
Guild, Pat B. 


How to involve learners in your lectures. Training, 20:43-45, April 1983. 
Descriptors: *Lectures and lecturing. 


WOMEN--EMPLOYMENT 

3-184 

Meyer, Peter J. and Patricia L. Maes. 
The reproduction of occupational segregation among young women. Industrial 
relations, 22:115-124, Winter 1983. 


Descriptors: *Women--Employment--Research / *Women--Discriminat ion--Research. 





WORK LIFE 
5-185 
Ferris, Kenneth R. and Nissim Aranya. 
A comparison of two organizational commitment scales. Personnel psychology, 
36:87-98, Spring 1983. 
Descriptors: *Organizational commitment--Research / Accountants-~Attitudes. 


5-186 
Nadler, David A. and Edward E. Lawler, III. 


Quality of work life: perspectives and directions. Organizational dynamics, 
11:20-30, Winter 1983. 


Descriptors: *Quality of working life. 





WORK LIFE (Cont'd) 
U.S. President, 1981- (Ronald Reagan). 
Government work space management reforms. Executive Order 12411. March 29, 
1983. Weekly compilation of Presidential documents, 19:477, April 4, 1983. 
Descriptors: *Working conditions--Executive orders / *Office furniture-- 
Executive orders / Cost control--Methods / Federal government. 


5-188 
Wolf, James F. 
Career plateauing in the public service: baby boom and employment bust. Public 
administration review, 43:160-165, March-April 1983. 
Descriptors: *Work values / *Promotion / *Career patterns / Demographic 
characteristics / Retirement / State employees / Local officials and 
employees / Federal government. 


YOUTH 
5-189 
de Ferrari, John. 
Would a youth differential make much difference? Nation's business, 71:54-55, 
April 1983. 
Descriptors: *Youth--Summer employment / *Youth--Pay / *Minimum wage. 
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